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Information on Canadian Electronic Library for CRKN Administrators  
 

In August 2008, the CRKN consortium purchased a perpetual access license to 8131 titles from the 
Canadian Electronic Library (CEL) Publishers Collection for the use of its 67 members: all academic 
institutions in Canada. The CEL is made available through the technology of the ebrary Dynamic Content 
Platform (DCP) ™.  
 
This is a summary of information needed by library administrators to manage this collection.  

 
Basic information on the system  
 
Administrators should go to http://www.ebrary.com/kb/librarian/index.jsp, which will lead to all necessary 
information.  
 

For patrons, there is a Patron User Guide in eight languages at http://www.ebrary.com/corp/customerkit. 
  
Although these may be downloaded and printed for users, we recommend using them only online. They’re 
readily available through the “How to View Titles” link shown on every search page.  
Also at this online "customer kit" site are links for a variety of digital materials, including quick guides, 
flyers, email copy, Flash demonstrations, and other materials to help you with promotion and training.  

 
Access to licensed materials  
 
Ebrary Technical Support  
For technical assistance, please fill out the "Contact Us" web form, found on the "Help" page (best), or send 
an email to support@ebrary.com.  
 

The CRKN license  
 
What does it cover?  
The CRKN license is a "purchase" of a perpetual access license to a fixed group of 8131 titles from 47 
Canadian publishers. There is no provision in the CRKN license for growth or continuation as new titles are 
added.  
 
For the full particulars on all titles in the CRKN set, we have made available on our website a catalogue of 
the 8131 CRKN titles which adds more detail to the list supplied on 8/12 by CRKN (specifically publication 
dates, series titles and persistent urls.) To download a copy, go to 
http://www.gibsonlibraryconnections.ca/collateral/CRKNList.xls. 
 
However, CEL is a growing collection. The over 60 Canadian publishers now contributing are continuing to 
add content. During the coming years, we expect many new publishers to join the service, contributing 
over 3000 new titles per year.  
 
Moreover, the CRKN license did not include all titles currently in CEL even in 2008. For rights and other 
reasons, over 550 titles in the Publishers Collection were not made available by their publishers for 
inclusion under the CRKN license terms. For a full listing of all titles in CEL (revised and updated monthly) 
go to http://www.canadianelectroniclibrary.ca/collateral/CELPublishersCollection.xlsx. 

 

http://www.ebrary.com/corp/customerkit
http://www.gibsonlibraryconnections.ca/collateral/CRKNList.xls
http://www.canadianelectroniclibrary.ca/collateral/CELPublishersCollection.xlsx


Print and copy limits  
The default/standard print-copy limit on all CEL collections is set by the ebrary system, which imposes a 
limit on the number of pages that can be printed at once in order to both protect copyright holders AND to 
eliminate stress on library print networks caused by users printing all pages of a given document or book. 
The usual limit imposed by the system is 10 pages per instruction. (An “instruction” is a command. There 
can be several print commands in one session.) In addition to this limit, there is a “throttle” which is set by 
the publisher (in this case GLC) which determines the number of pages that a user can print in one session 
(that is, one period between logging in and logging out.) This is a limit designed to protect copyright 
holders. The standard throttle set by GLC is 10% for copyright works and 100% for public documents (since 
there is practically no restriction on these.)  

 
Print and copy limits for CRKN Licensees  
In the CRKN license, the throttle of 10% was raised by agreement between the publishers and CRKN to 
30%. This means that a user at a CRKN institution may copy or print up to 30% of a licensed work. To 
address this need, we have raised the default print limit to 20 pages, which we believe is the maximum 
tolerable in a web-and-network-based print environment. To allow more printing would result in 
performance degradation.  
 
To print the maximum of 30% of a licensed work, a user must trigger the print command more than once in 
order to print multiple sets of 20 pages up to the throttle limit of 30% of the document (or 100 pages of a 
300-page book,) at which point the system will prevent the user from further printing in that session. In the 
case of public documents, a user wishing to print 100 pages of a 100-page document will be able to follow 
the same process. But to print 200 pages of a 200-page document, she must start a second session.  
 
One final point to set context here is that Canadian Electronic Library is an ebook system, not a printing 
system. In many ways printing is to be discouraged because it eliminates the advantages to be gained from 
an ebook system, including highlighting, sharing, bookmarking and linking.  
 

Summary of Print and Copy Limits by CEL Collection 
 
Collection 

Purchase model Licensed rights Contractual 
Print/Copy Limit 

Number of pages 
per print command 

Number of pages 
per session 

Canadian Public Policy Collection  Annual Subscription Perpetual No limit (100%) 20 100 

Canadian Health Research 
 Collection  

Annual Subscription Perpetual No limit (100%) 20 100 

Canadian Publishers Collection  Annual Subscription Limited duration 10% of work  20 or 10%, 
whichever is less 

100 or 10%, 
whichever is less 

Canadian Electronic Library 
Publishers Collection  –  
CRKN License  

Perpetual Access  
License  

Perpetual 30% of work  20 100 

 

MARC  
One of the most important features of the Canadian Electronic Library is its integration with OPACs through 
the MARC records that we provide. You will see more information on MARC in the user guide at 
http://www.ebrary.com/kb/librarian/basic_implement.jsp#marc, as well as on our website at 
http://www.gibsonlibraryconnections.ca/Marcinfo.htm. This element of the service is vital, since it 
represents the way in which the ebooks in the service are integrated with your local collection. Having the 
metadata in your OPAC will immensely enhance discovery by users, which in turn will promote usage and 
improve levels of satisfaction.  

 
Partner Site  
Your MARC records and usage statistics reports are available at your partner site, which is available at: 
https://partners.ebrary.com. Click on "Library" and enter your username and password as below:  



 
Username: oculcarleton  
Password: dhe8Kkm  
 
There is one partner site per identifier. (The identifier is the last portion of your ebrary url: 
http://site.ebrary.com/lib/[identifier].)  
 
There will be as many partner sites as identifiers. But there is only one password per institution.  

 
MARC Records  
When you enter your partner site you'll see a selection of user statistics reports, which are explained in 
more detail at http://www.ebrary.com/corp/collateral/en/Usage_Stats/ebrary_usage_reports.pdf.  
Below these is a section entitled "MARC Records for [Contact Name] of [Institution.] See attached 
screenshot for an example.  
 
Here you'll find links to both a Complete set of records ("All Current Records updated [current month]") as 
well as monthly sets of adds and deletes. “All Current Records” contains one record for every title in the 
collections which your institution has licensed.  

 
CELArc  
This is a MARC facility for Canadian Electronic Library customers.  
 
We have developed this new site as a supplement to the ebrary partner site. The latter offers no means of 
record correction or replacement, so this is our attempt to address that need. We are proud of the quality 
of the MARC records created by SLC for CEL. CELArc is a means of insuring that customers can benefit from 
this quality. As the service evolves, we will also use it to introduce and deliver improvements in our records 
in response to customer requests. We anticipate that from time to time we will issue correction sets 
through CELArc to reflect these improvements. The site will also allow you to report any errors you spot in 
MARC records.  
 
For a full introduction to CELArc, go to http://www.CELArc.ca.  
 
Your access to the CELArc site as an authorized user is controlled by the same usernames and passwords 
that apply to your ebrary partner site, namely:  
 
Site: http://celarc.special-cataloguing.com/cgi-bin/opac/opac.pl  
Username: oculcarleton  
Password: dhe8Kkm  

 
MARC Corrections  
Since the service began in 2005, a number of corrections and revisions have been made to the MARC 
record set. These are outlined below. To be sure that your database contains all corrections, you should 
reload the set from time to time.  
 
Punctuation and diacritics restored  

Some punctuation marks were removed by computer from field 245 of the July 2008 set. These 
punctuation marks have been restored. Some diacritics were computer scrambled. These have been 
restored.  
Original records restored  

For the past three years, due to a script run at ebrary, records delivered sometimes differed from those 
created by SLC. Differences included substitution of Amicus contributed records with errors in headings. 



These errors have been retrospectively corrected, and going forward all records delivered through the 
ebrary partner site will correspond to the originals created by SLC.  
Mismatches corrected  

A check of the database revealed a number of erroneous links between record and resource. These 
mismatches have been corrected. About 60 Book and 30 Document records were mismatched.  
"Born digital" items catalogued as such  

All CEL items had been catalogued as if they were reproductions of print items, although usually items in 
the Documents collection were "born digital". Beginning in August, Documents are being catalogued as 
electronic. All retrospective records file have been altered for consistency. Specific changes are:  

• an 020 representing the electronic version is coded 020$a (as opposed to 020$z)  
• 300 now describes the electronic text  
• 500/506 replaces the 533 description of reproduction note  

Retrospective upgrades  

• English forms of 110/111/710/711/830 have been substituted in records for French items, with the 
French forms in 9XX.  

• Uniquely Canadian class numbers have been added retrospectively where relevant in 055 (FC 
Canadian history, KF Commonwealth law, and PS 8000 Canadian literature).  

• From one point forward (although not done retrospectively) 060 NLMC and 650 2 MeSh have been 
assigned to Documents in the CHRC collection; 060 was being computer removed, but has now 
been restored where assigned.  

Collection Coding  

In January 2009, in response to client requests, series tracings were added to CEL MARC records.  
These 830 series tracings include:  

¶ 830 0 $aCanadian electronic library.$pCanadian publishers collection.  

¶ (All commercially published books are included in this collection.)  

¶ 830 0 $aCanadian electronic library.$pDocuments collection.  

¶ 830 0 $aCanadian electronic library.$pCanadian public policy collection.  

¶ 830 0 $aCanadian electronic library.$pCanadian health research collection.  

¶ Each series entry is justified by the appropriate 533 or 500 note, e.g.,  

¶ 500 $aIssued as part of the Canadian electronic library, Documents collection, Canadian health research 
collection, and Canadian public policy research collection.  

 
For more information:  
 
Gibson Library Connections  
P.O. Box 1029 Saint-Lazare, QC, J7T 2Z7  
Tel and Fax: 450-458-0677 Toll-free: 866-458-2264  
support@gibsonlibraryconnections.ca 
www.canadianelectroniclibrary.ca 
 

mailto:support@gibsonlibraryconnections.ca
http://www.canadianelectroniclibrary.ca/

